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Date: 19 July 2023

By email to:
Dear [

Freedom of Information request

Thank you for your Freedom of Information request, which was received by the
Human Tissue Authority (HTA) on Wednesday 5 July 2023. Your email outlined the
following request:

“‘Dear Human Tissue Authority,

Please can you provide me with information concerning the maintenance of your
corporate estate i.e. operational buildings, land and any other property (e.g.
investment) and schools, if they are within your jurisdiction. Not any social
housing/dwellings.

Q1. What type of maintenance management model does your organisation use? E.g.
Managed supply-chain, single hard-fm & soft-fm contractor, internal workforce,
principal contractor etc.

Q2. Can you provide a list of the approved contractors used?
Q3. What are the total values of contracts granted?

Q4. When do these contracts expire?

Q5. What services are provided in each contract?

Q6. What procurement method was used? E.g. Open ITT, Framework if so, which
one?”

Response

The HTA does not hold this information. The HTA occupies a shared office space in
London. The building landlord provides facilities management services which include
the maintenance and management of contracts, which is charged to the HTA as part
of our lease.
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Further information

If you are unhappy with the way the HTA has handled your request for information in
this case, you may in the first instance ask us for an internal review by writing to us
at the above postal or email address.

If you remain dissatisfied with the handling of your request, you have the right to
appeal directly to the Information Commissioner for a decision, at the address below.
There is no charge for making an appeal.

Information Commissioner’s Office
Woycliffe House

Water Lane

Wilmslow

Cheshire SK9 5AF

Telephone: 08456 30 60 60 or 01625 54 57 45
Website: www.ico.org.uk

Yours sincerely



http://www.ico.org.uk/

